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Methodology and Approach

e Building on research undertaken in 2006 and 2007, th&C Securities Commission
commissioned the following 2008 survey focused orhie challenges facing investors in
the 21st century.

 One of the key areas in the 2008 research is measurintge impact of the “Silver
Tsunami” on investor attitudes, particularly expectatismegarding return on investment
and the appetite for risk. As the Baby Boomers enteetirement age, this large segment
of the population will shift focus from accumulating @alth for retirement, to it<
deployment and payout during retirement. There has beenuch public discussion
concerning the impacts of demographic change on the ladur force and health care, but
less so concerning the impacts on investor attitudeand behaviour.

 INNOVATIVE used our Canada 20/20 panel to conduct a 1/0-person online study was
conducted in July 2008 to develop a profile of Canadiamvestors, as well as provide a
large sample of Canadians that are retirees and non-retieeBritish Columbia was over-
sampled (n=802).
@
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Methodology and Approach (continued)

« The Canada 20/20 Panel is recruited from a wide varietyf sources to reflect the age,
gender, region and language characteristics of the coumnytas a whole. Each survey is
administered to a series of randomly selected samplein the panel and weighted to
ensure that the overall sample's composition reflecthat of the actual Canadian
population according to Census data to provide resultthat are intended to approximate
a probability sample.

 INNOVATIVE provides each panellist with an unique uml their invitation so that onl
invited panel members are able to complete the surveyd every panel member can only
complete one survey.

* This study was weighted by both Statistics Canada data anly the results of a June
2006 national telephone survey of 2,000 Canadians, whicprovided the incidence rates
for particular investment behaviours. The national dnd survey sample was weighted
down to a sample of n = 1,086.
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Methodology and Approach (continued)

These subgroups consist of the following regions:

* British Columbia

e Alberta

» Prairie Region (Manitoba and Saskatchewan)
e Ontario

* Quebec
» Atlantic (PEI, New Brunswick, Nova Scotia, and Néaundland and Labrador)

Unweighted Sample 802 136 68 492 195 77 1,770
Weighted Sample 148 104 70 421 281 61 1,086
Margin of Error +3.5 +8.4 +11.9 +4.4 +7.0 +11.2 +2.3
Please note: not all weighted numbers add to 100% dueotrounding . )
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Methodology — October Update

« A second 1,058-person online study was conducted omhe Canada 20/20 panel
between October 16-17™, 2008 to update findings on specific questions fronthe
July 2008 survey so that the impact of the global finaral crisis on investors could be
better understood.

 The new online study was again weighted by both Statiss Canada data and by the
results of a June 2006 national telephone survey of()0 Canadians, which provided
the incidence rates for particular investment behaviaur

« Unlike the July survey, there was no over-sample &nitish Columbia. Comparison
slides in this report are made on a Canada-wide basis.

 The margin-of-error for an equivalent probability saregdb the October survey ist
3.01%, 19 times out of 20.
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Theme 1 — The “Silver Tsunami”
Is there a shift in financial behaviour?

e Absolutely true.

* People think there is a time — generally in your 50swhen you
should reduce risk.

* People report they are reducing their risks.
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Today: Plurality interested in balanced investments
more prefer conservative than risky

‘ On a scale from 1 to 7, where 1 is an investment thatugrantees your initial investment but gets a low retyrand 7 is an
investment that has a high potential return but you ctsilose your initial investment, which would you nmally be interested in
pursuing on your current investments today(= 1,770)

22%
23%

Don't know

Canada " B.C.
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10 years from now: Overall investment behaviour
more cautious

‘ Thinking about your likely investment approach in tlieture, where do you think you will be on the prenisly mentioned scale
10 years from now? ( = 1,770)

20%

21%
20%

2%

, 9%
Don't know 11%

e,
et o®

- Canada 1 B.C.
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10 years ago: Overall, investors report more
risk-taking a decade ago

10

‘ And where do you think you were on the previouslyentioned scale 10 years ago?r = 1,770)

18%
2
3
4
17%
5 17%

Don't know

- Canada F B.C.
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Overall, respondents report taking more risks 10 yes
ago and expect to take fewer risks 10 years from mo

Risk-Averse (1-3) % Yy Risk-Takers (5 - 7) %
10 years ago 31% ° 10 years ago 39%
Today 40% Today 31%
10 years from now 46% 10 years from now 23%
17%
15%
12% 12% 12%
—_ 13%
10% 10%
9% 6%
%
4%
4%
2%
1 2 3 4 5 6 7
—— Today 10 years from now 10 years ago
LK .
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Investors move to more cautious outlook since July; *2
Lowest end of risk scale doubles

‘ On a scale from 1 to 7, where 1 is an investment thatuarantees your initial investment but gets a low retyrand 7 is an
investment that has a high potential return but you cttllose your initial investment, which would you nmally be interested in
pursuing on your current investments today?

24%

Don't know

Canada (July 08) Canada (Oct 08)
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Majority of investors now risk averse

13

‘ On a scale from 1 to 7, where 1 is an investment thatuarantees your initial investment but gets a low retyrand 7 is an
investment that has a high potential return but you cttllose your initial investment, which would you nmally be interested in
pursuing on your current investments today?

Risk Averse (1 to 3)

T

18%

22%

31%

Risk Taker (5to 7)

Don't Know
o~

7%

Canada (July 08)& Canada (Oct 08)

40%

56%

. ‘.
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Investors move toward less risk,

14

fewer risk takers

24%

22%

4%

4%
2%

3

—A—Canada (July 08)

5

Canada (Oct 08)

e®"%. .
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Affluent more likely to take risks; seniors leaskély

On a scale from 1 to 7, where 1 is an investment thatuarantees your initial investment but gets a low returand 7 is an
investment that has a high potential return but you ctillose your initial investment, which would you nmlly be interested in
pursuing on your current investments today?

65+

Empty
nesters

Own home
without
mortgage

Single
parents

Females

Overall

Risk Averse: Responding 1 to 3

65%

56%

55%

53%

50%

+ 80K

Own home
with mortgage

Male

Married, no
kids at home

Overall

Risk Takers: Respondg 5 to 7

31%

46%

43%

41%

38%

.
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Vast majority agree that it makes sense to take few

16

risks as one nears retirement

‘ As an individual gets closer to retirement, it make see to protect his or her savings by taking fewer s with investments,
even if it means accepting lower returns on those iegtments: 1=1770)

36%

Strongly Agree

47%

Somewhat Agree

8%
Somewhat Disagree
o
1%
Strongly Disagree
I 1%
7%

Don't Know

Canada ™ B.C.
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Almost half of retirees ‘strongly agree’ that it nkas sense
to take fewer risks with investments closer to ree@ment

‘ As an individual gets closer to retirement, it make see to protect his or her savings by taking fewer s with investments,
even if it means accepting lower returns on those iegtments: 1=1770)

46% 48% 4704

20/ 750 6%

Strongly agree  Somewhat agree Somewhat Strongly disagree  Don't Know
disagree

O Pre-Retirees m Overall mRetirees
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6 In 10 retirees and 7 in 10 pre-retirees say peogl

18

should take fewer risks before age 60

At what age do you think it makes sense for most peaplo take fewer risks with their investments?

Pre-Retirees
(n =990)

49 and
under

50 -54

55-59

60 - 64 12%

65 + 5%

Don't Know 14%

Canada

19%

25%

26%

49 and
under

50 - 54

55-59

60 - 64

65 +

Don't
Know

Retirees
(n =512)
16%
27%
16%
12%
10%
19%
Canada
e, .
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Theme 2 - Retirement +
Are we working longer and why?

.. '::.00..
RESEARCH GROUP

Current retirees retired when expected or earlighan expected.
Current workers expect to have to wait.

Current workers expect fairly high rates of retunm the 8 to 10% range
although many don’t know what a reasonable rate oéturn is.

If current workers don’t meet their savings goal$hey expect to keep
working, at least part time.

More BCers report having more in savings than in @¢&and, among pr¢
retirees, that rises to four to one

A large minority are open to making risky investmis in some
circumstances.

Over half of current workers are concerned aboutinning out of money
In retirement and 4 in 10 think they need to takemne risks to afford
retirement.

Only a third of current retirees are worried aboutinning out of money.



Retirees wanted to retire earlier than today’s pneetiree

population

20

‘ At what age would you like to retire? At what age did you hope to retire?

Pre-Retirees
(n=1,175)

49 and 2%

under .3%

50 - 54 L s%

2% I e

P
70 + -9%

Don't 22%

oow | 2

Canada ™ B.C.

Retirees
. (n=595)

49 and 3%

under .4%

P 2w

R R

Don't 19%

o [ 28

Canada ™ B.C.
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Pre-retirees not expecting to retire as early asday’s

retirees

21

‘ At what age do you expect to retire?/ At what age did you actually retire?

Pre-Retirees
(n=1,175)

49 and 1%
under Il%

50 - 54

] s
20-64 [ s

22%
15%

Don't 27%

now [ 2

Canada m B.C.

49 and
under

50 - 54

55-59

60 - 64

65 - 69

6%

e
L

9%

g

4%

70 + Il%

Don't

3%

know ! 2%

Retirees
(n =595)

18%

37%

I EE

24%

L e

Canada ™ B.C. o .
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Since July, more respondents delaying retirement tin 22
the ages 65-69; a quarter of people still do not kow

‘ At what age do you expect to retire? (Pre-Retirees)

49 and under
50 - 54
55- 59
60 - 64
65 - 69 30%

70 +

Don't know

Canada (July 08)® Canada (Oct 08)

°® ....
RESEARCH GROUP



Plurality of retired Canadians do not know what ratof

23

return Is reasonable; 4 in 10 of pre-retirees donknow

‘ What annual rate of return do you consider reasonable whenvesting your money?

Pre-Retirees
(n=1,175)
4.9% and 8%

under . 5%
5-59 - 9%
6-6.9 - 6%

0 | e

Don't 41%

row [ L a2

Canada ™ B.C.

4.9% and
under

5-5.9

6-6.9

7-7.9

8-9.9

10 +

Don't
know

Retirees
(n=595)

6%

o

15%
b
| 10%
e

| 9%
[

| 7%

o 2

16%

L
36%
[

Canada ™ B.C. oeee o®
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. . 24
Low income, women, young people among most likely smswer

“don’t know” when asked about a reasonable rate of return

What annual rate of return do you consider reasonable whenvesting your money?r(=1175)

Pre-retirees

< $40K 65%
Female 52%
4 “Don’t Know”
18-34 48%
Male 29%
+$80k 27%

e®"%. .
. 4 @
[ ] [ )

.. ':.00..
RESEARCH GROUP



7 In 10 will continue to

work full-time or part-tim

until they reach their retirement goal

25

‘ If you don’t reach your savings goal by the time
(n=1,175)

Continue to work full

youamnt to retire, what are you most likely to do:

30%

time until | reach my o

Work part time until |

40%

Retire as planned and

15%

6%
Other
6%

9%

Don't know

Canada = B.C.
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Two-in-five Canadians, half in BC, have more savig *°
and investments than debt

‘ Which best represents your household financial circustances? ( = 1,770)

We owe more in different types of debt, 35%
including a household mortgage, than we have

in savings and investments 35%

11%

B

Our debts and savings are about even

43%

We have more in savings and investments than
we owe in debts

11%

We don't really have any debts or savings -
8%

Canada = B.C.
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Age highly correlated with “more debt” and “mor 27
savings”

Which best represents your household financial circustances? (0 = 1,770)

70%

11%

18-34 35-44 45-64 65+

—— More savings —— More debt

e®t., ..
°® : ©
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28

Retirees more likely to agree they are not prepardd
make risky investments regardless of finances

‘ | am not prepared to make risky investments regardles$ what my financial situation is.

Pre-Retirees Retirees
(n=1,175) i (n=595)
Stl’ongly 20% Strong|y 41%
Somewhat 31% Somewhat 32%
awee [ e [
0
Somewhat 28% Somewhat 15%
(0] 0
Strongly 14% Strongly 6%
disagree - 11% disagree - 8%
7% . 6%
Don't know Don't
- 7% know . 5%
Canada ™ B.C. Canada ™ B.C. JUCIEN o
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. . . 29
Seniors, single parents and women among those most kis

averse; age, gender and children driving factors

| am not prepared to make risky investments regardles$ what my financial situation ign=1175)

Group Agree Disagree Net Agreement
65 + 77% 23% 54
Single parents 69% 31% 38
45 - 64 62% 32% 30
Females 61% 34% 27
Have childrer 58% 37% 21
Overall 51% 42% 9
No childrer 43% 48% -5
35-44 41% 49% -8
Males 41% 51% -11

= @
. . @
°® x ©
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= . . . 30
Retirees less likely to be afraid of running out of
money

‘ | am afraid of running out of money during my retiremie
Pre-Retirees Retirees
_(n=1,175) i (n=595)
Strongly 22% Strong'y 13%
Somewhat 31% Somewhat 22%
Somewhat 30% Somewhat 30%
0,
Strongly 11% Strongly 26%
6% , 8%
Don't know Don't
Canada m B.C. Canada m B.C. S o
.. .;. . ...
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Fear about running out of money in retirement rise 31
five points between July and October

‘ | am afraid of running out of money during my retiremte

Strongly agree
Somewhat agree
35%
Somewhat disagree

Strongly disagree

Don't know

~ Canada (July 08)® Canada (Oct 08)

°® ....
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Pre-retirees: Financial, marital status, gender importafactors as *
to whether people afraid of running out of money

| am afraid of running out of money during my retiremt®

Group Agree Disagree Net Agreement
Single empty nesters 75% 25% 50
< $40K 68% 22% 46
Single parents 66% 24% 43
Renters 65% 27% 38
65 + 64% 35% 29
Not marriec 59% 32% 27
Female: 58% 37% -5
Overall 53% 41% 12
Males 48% 45% 3
18 - 34 44% 49% -5

.....“:::..o...
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2 In 3 retirees disagree they need to take risks to

33

maintain standard of living; pre-retirees are split

Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Don't know

Pre-Retirees

_ (n=1,175)
11%
30%
31%
13%
14%
% cadamee

Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Don't know

PRE-RETIREESUnless | take some risks with my investments, lliriot have enough money in order to retireRETIREES
Unless | take some risks with my investments, | wilbt have enough money in order to maintain my standaoélliving.

Retirees
(n=595)

35%
10%
Canada m B.C.
.cl-_ .
...o {.......
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Theme 3 - Investment choices - How do investors deoxd
In this increasingly complex and globalised world?

* |nvestors are not all that confident and knowledgerops off precipitously
once we get past stocks, bonds and mutual funds.

« Just under half of Canadians have a financial ager; but those who do
tend to take the advisor’s word rather than doindieir own homework.

* Investors are more likely to be risk aware than t@ave a plan.

» Investors tend to agree investments are getting meicomplicated but
are less likely to say it is harder and harder tanderstand.

 There are sharp differences between low knowledgand high
knowledge investors. High knowledge investors anmore open to taking

risks.

.. '::.00..
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Two-in-flve can explain individual stocks to others

35

‘ How familiar are you with the following current invastent products: Individual Stocks (n =1,770)

| can explain to others

I have a general understanding of this, but can't
explainitto others

| have heard of, but don't know much about
them

| have never heard of before this survey

40%
31%
22%
1%
I 1%
7%
[
Canada " B.C.
.cl-_ ..
.o'. .;'....0.
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One third in Canada, two-in-five in BC, can explain
mutual funds to others

‘ How familiar are you with the following current invastent products: Mutual Funds (n = 1,770)

| can explain to others
40%

| have a general
understanding of this,
but can't explain it to

37%
others

| have heard of, but
don't know much about
them

Don't know

- Canada H B.C.

.. .:-o...
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One third can explain bonds to others

37

‘ How familiar are you with the following current inveastent products: Bonds (n = 1,770)

| can explain to others

I have a general understanding of this, but can't
explainitto others

| have heard of, but don't know much about
them

| have never heard of before this survey

34%
34%

36%

36%

24%
24%

1%
0%

5%

Don't know
[

Canada = B.C.

°* ‘.
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Over half have never heard/don’t know of exchange

traded funds

38

‘ How familiar are you with the following current invastent products: Exchange Traded Funds (ETF) (n = 1,770)

| can explain to others

| have a general understanding of this, but can't
explain it to others

| have heard of, but don't know much about
them

I have never heard of before this survey

Don't know

11%
8%

11%

24%
38%
17%
Canada mB.C.
. o
... -:..... .
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Knowledge Index

* |nnovative created a Knowledge Index based on one’s derstanding of the four
investment products tested in this survey: Indiviéil Stocks, Bonds, Mutual Funds,
and Exchange Traded Funds. A score was assigned for eaobsponse:

Score
| can explain to others +2
| have a general understanding of this, but can’t phain it to +1
others
| have heard of, but don’t know much about the -1
| have never heard of before this survey -2

« Five categories were created based on cumulative scaeranging from a maximum
of plus 8 (4 x (+2)) to minus 8 (4 x (-2))

No Knowledge Low Knowledge Average Knowledgeable High
Knowledge
-8t0 -5 -4 t0 -2 -1to +1 +2 to +4 +5 to +8

.. ':.00..
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Retirees marginally more knowledgeable than pre-netes
KNOWLEDGE INDEX
37%
319 32%
0 26%
25%  25%  24% 23% 23% &
14% 14%
11%
% g
No knowledge Low Knowledge Average Knowledgeable High Knowledge
Knowledge
@ Pre-Retirees® Overall I Retirees
.o"": ...
.. ':.00..
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Low knowledge investors 3-4 times more likely to beet debtors; *
high knowledge investors more than twice as likely toe net savers

KNOWLEDGE INDEX: Debt / Savings comparison

71%

64%

24%

No Knowledge Low Knowledge Average Knowledge Knowledge able High Knowledge
(-8) to (-5) (-4) to (-2) (-1) to (1) (2) to (4) (5) to(8)

—&— More debt than savings —e— More savings than debt

e® ..
® .
® [ ]
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Men have much higher knowledge of investments than wen

KNOWLEDGE INDEX: Gender comparison

84%

No Knowledge Low Knowledge Average Knowledge Knowledge able High Knowledge
(-8) to (-5) (-4) to (-2) (-1) to (1) (2) to (4) (5) to(8)

—— Male —— Female

e® ..
® .
® [ ]
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Strong correlation between income and knowledge

43

KNOWLEDGE INDEX: Low and High Income Earners

45%

No Knowledge Low Knowledge Average Knowledge Knowledge able
(-8) to (-5) (-4) to (-2) (-1) to (1) (2) to (4)
—— < $40K —o— > $80K

High Knowledge

(5) to(8)
.o"'ﬁ .‘.
.. ':.00..
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Less knowledgeable: Low income earners, debtors, wome

KNOWLEDGE INDEX: Low Knowledge Groups

No Knowledge Low Knowledge Average Knowledge Knowledge able High Knowledge
(-8) to (-5) (-4) to (-2) (-1) to (1) (2) to (4) (5) to(8)
—— < $40K More debt than savings —— Female
e, .
*° ®
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More knowledgeable: High income, savers, men

KNOWLEDGE INDEX: High Knowledge Groups

No Knowledge Low Knowledge Average Knowledge Knowledge able High Knowledge
(-8) to (-5) (-4) to (-2) (-1) to (1) (2) to (4) (5) to(8)
—o— > $80K More savings than debt —x— Male
e, .
*° ®
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High knowledge groups look for high returns

KNOWLEDGE INDEX: Rate of Return Expectations (Pre-Retirees Only)

46%

No Knowledge Low Knowledge Average Knowledge Knowledge able High Knowledge
(-8) to (-5) (-4) to (-2) (-1) to (1) (2) to (4) (5) to(8)
—— +8% ROR

e® ..
® .
® [ ]
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High knowledge groups more prepared to make risk
iInvestments; low knowledge groups less risky

PRE-RETIREESI am not prepared to make risky investments regardles$ what my financial situation is.

73%

67%
57%

31%

No Knowledge Low Knowledge Average Knowledge Knowledge able High Knowledge

—— Agree —e— Disagree

.0,
L] .
°® : )
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Over half are confident making investment decisions

‘ How confident are you when it comes to making invesent decisions? f = 1,770)

10%
7%

Very confident

45%
Somewhat confident

26%
Not very confident
16%

Not confident at all

3%
Don't know

! 3%

Canada ™ B.C.
o
e® . ()
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Knowledge, income, marital status, gender key fag®in *°
confidence

How confident are you when it comes to making invesent decisions? NET CONFIDENCE

High Knowledge 9
+$80K | 43
Males | 40
Empty nesters | 35
Married 21

Overall - 14

Not married |1

-11 Females
-16 ) Single empty nester
-26 ) Single parent
28 | <sa0K
-55 1 Low Knowledge

.. '::.00..
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Investor confidence slips between July and October

‘ How confident are you when it comes to making invesent decisions?

10%
7%

Very confident

Somewhat confident

45%

26%
Not very confident
16%
Not confident at alll

3%

Don't know

Canada (July 08)= Canada (Oct 08)

.. .:.o...
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Now, less than half of investors say they are codént

‘ How confident are you when it comes to making invesent decisions?

56%
Confident

Not Confident

Don't Know

~ Canada (July 08)m Canada (Oct 08)

.o'-‘ .
°°® : °
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Over half have no regular financial advisor

‘ Do you have a regular financial advisor and if so, how phave you had your current advisor¢h = 1,770)

o e e o s

Yes, less th o
es, less than a year .
4%
17%
Yes, between 1 and 5 years _ 18%
Yes, bet 6 and 10 -
es, between 6 an years -
9%
| 12%

Yes, more than 10 years - 12%

| usually have a financial advisor, but | don't | 2%
have one now | 2%

1%
Don't know ! 23/0

Canada m B.C.

e®"%. .

°® - o*
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Debtors, renters less likely to have financial adar;
families, women, 65+ more likely to have advisor

Do you have a regular financial advisor...NO

No Regular Financial Advisor

7%
67%
66% 65%
61% 58%
53%
4 41%
0 0,
39% 35%
Renters More Not 18-34 No Males Overall Have Females 65+ More
debt than married children children savings
savings than debt
ot o®

.. ':.00..
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6-in-10 agree that they just rely on advice from

financial advisor

54

‘ When it comes to making an investment, | just rely dhe advice of my financial advisofn = 1016)

19%

Strongly agree
Somewhat agree
L e

Neither agree nor

39%

21%

16%

o dsege I

5%
Strongly disagree

. 1%
Don't know ] 1%

Canada " B.C.
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Half somewhat agree that they have a clear pictuicd
Investments recommended by advisor

| have a clear picture of the investments being reconanded to me by my financial advisor (n = 982)

Strongly agree 20%
Somewhat agree_ 51%
Neithgr agree nor_ 19%
disagree
Somewhat disagree 8%

Strongly disagree | 1%

Don't know 4%

Canada

e® ..
L ] .
® [ ]
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Half agree that the types of investments availab&e
getting more complicated

‘ The types of investments available to investors likeenare getting more and more complicatedn(= 1,770)

14%

Strongly agree
gly ag 14%

34%

Somewhat agree
36%

27%
25%

Neither agree nor
disagree

10%

Somewhat disagree 10%

3%
Strongly disagree

QS
E3

11%

Don't know 12%

Canada " B.C.
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2-In-5 agree that it is harder and harder to
understand investments options

‘ | am finding it harder and harder to understand the insnents available to me.n(= 1,770)

Strongly agree

30%

Somewhat agree
31%

Neither agree nor
disagree

Somewhat disagree
Strongly disagree

Don't know

- Canada " B.C.
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Over 2 In 5 not sure/don’t know where to look for
iIndependent information on investments

‘ | am not sure where to look for independent informati on different investments.r(= 1,770)

Strongly agree

Somewhat agree
26%

Neither agree nor
disagree

Somewhat disagree
Strongly disagree

Don't know

- Canada " B.C.

.. .:-o...
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Women less sure about where to look for independent”
Information

‘ I am not sure where to look for independent informati on different investments.n(= 1,770)

44%

Agree 37%

M Overall " Male

Female

°* ....
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Theme 4 — Real estate
What role does it play in people’s investment praé?

 Most BCers own their own home and the older they aréhe
more likely they are to own their home.

* While both current workers and retirees are generalNOT
planning on increased house prices to fund retiremena
significant number of working age Canadians feel vulnerabl
to rising interest rates and falling house price

« Homeowners are more concerned about potential interés
rate hikes than property values.

e,
L ] .
°® % ©
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Two-in-five of respondents own their home with a
mortgage

‘ Do you own or rent your home?%n = 1,770)

41%
Own, with mortgage
40%

Own, without mortgage

Rent

Someone else
provides housing for
you

- Canada " B.C.

.... .:.-o....
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Potential interest rate hike concerns almost halffo
pre-retirees and retirees

62

If there was a significant increase in mortgage rates, noconcerned would you be regarding your ability to affd the

mortgage payments on your principal residence?

Pre-Retirees
(n =555)

concerned 15%

Somewhat
concerned

Not that
concerned

Not 21%
concerned

at all 21%

0%

Don't know
1%

Canada = B.C.

30%
30%

30%
33%

Very
concerned

Somewhat
concerned

Not that
concerned

Not
concerned
at all

Don't know

Retirees
(n =107)
9%
40%
33%
14%
4%
Canada
..."': ...
.. ':. . 0..
INNOVATIVE
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Pre-retired homeowners: Low income, single parents and

unmarried most vulnerable to potential rising mortgagates

If there was a significant increase in mortgage rates, noconcerned would you be regarding your ability to affd the
mortgage payments on your principal residence?

_ Pre-retired
< $40K 78%
More debt than savings - 64%
Single parents - 61%
Not married - 57%
No children | 54%
overat [N -
Married - 45%
Hawve children - 45%
Empty nesters - 35%
More savings than debts | 21%
i oo ..o
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Retirees less likely to rely on rise in real estap#ices
to fund retirement

64

‘ | am relying on real estate prices to rise in order fond my retirement.

Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Pre-Retirees
(n=848)

4%

-

Don't know
l 3%

28%
25%
37%
6%
Canada ™ B.C.

Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Don't know

Retirees
- (n=518)
3%
1%
11%
s
27%
51%
8%
. 6%
Canada = B.C. ottt
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Retirees less concerned than pre-retirees about a
decline Iin property values

‘ If there was a significant decline in property valuepw concerned would you be about funding your retiraent?

Pre-Retirees Retirees
(n = 848) (n=518)
Very 12% Very 5%
concerned - 11% concerned . 1%
Somewhat 28% Somewhat 14%
Not that 37% Not that 41%
Not 20% Not 35%
concerned concerned
4% 5%
Don't know Don't know
] 206 j 1%
Canada m B.C. Canada m B.C.
., .
" o*
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Concern rises, but over half remain unconcerned abb ss
property value declines relative to their retiremén

‘ If there was a significant decline in property valueBpw concerned would you be about funding your retireent?

12%

Very concerned
13%

28%

Somewhat concerned
33%

37%

Not that concerned
38%

20%

Not concerned at all
14%

4%

Don't know
i
°® ....
RESEARCH GROUP
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Retirees less likely to agree that too much wealils

tied up in residence

6/

‘ Too much of my personal wealth is tied up in my priipal residence.

Strongly

Pre-Retirees
(n =848)

13%

Somewhat

31%

Somewhat

31%

Strongly
disagree

20%

6%

Don't know
=

Canada ™ B.C.

Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Don't know
! 3%

Retirees
(n=518)
5%
e
22%
37%
32%
4%
Canada ™ B.C. FETI o
.o’ . ..0.
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Theme 5 — Financial Planning 68
Are we doing It?

e Just under half of working age Canadians are planning for
retirement, BC is at 42%. 7 In 10 retirees have a plan.

 The largest group of working Canadians with a financiala
started in their 20s. This contrasts with retirees fao tend to
start around 40 or so.

* Retirees and nol-retirees clearly understand retiremer
means several decades, not several years.

* Less than 15% of working Canadians expect to rely on CPP
and OAS. More respondents over-estimated OAS and CPP
payments than under-estimated.

.....“:::..o...
EEEE e
RESEARCH GROUP



69

Respondents more likely to have financial plan dtired

‘ Do you have a financial plan for your retirement?

Pre-Retirees Retirees
(n=1,175) (n=595)
48% 71%
Yes Yes
70%
48%
No No
54%
Don't Don't
know Know
© Canada " B.C. ~ Canada mB.C. . o
.o'. . ®
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Retirees: Those that have more debt than savingsear

70

least likely to have a financial plan

‘ Do you have a financial plan for your retirement? REHRS ONLY

More savings than debt

$65 - $79K

$80K +

Own home without mortgage

Empty nester

Married

Ovwerall

Most likely

7

85%
85%

78%

76%

1%

Below the Average

Ovwerall 71%

Own home
with mortgage

Not married 58%

< $40K 47%

More debt
than savings

T o
... .:-o.. i
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Pre-retirees starting financial planning earlierdh

retirees did

71

‘ When did you first start to prepare your financial plafor retirement?

Pre-Retirees
(n=643)

In my 20s,
or younger

Between
30 and 39

Between
40 and 49

50 or older

Don't know

[ Canada M B.C.

45%
39%

Retirees
(n = 477)

In my 20s,
or younger
27%
Between
30 and 39 29%
31%
Between
40 and 49 28%
50 or older

I Canada " B.C. T o
... .:......
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Over half of pre-retirees and 6 in 10 retirees sathat
people should plan for more than 25 years retiremén

‘ Thinking about life expectancy, how many years of retinent should people plan for financially in this day aradje?

Pre-Retirees Retirees
(n=1,175) ) (n =595)
14 and 3% l4and | 1%
under | 2% under |0%
5% 1 2%
15-19 -4% 15-19 .2%
o s 25% | 2204
| 2204 24%
20 I 26w S I 2
| 20% | 19%
P R P s
14% 19%
BT [ 1 =T R, 22
Don't 12% Don't 13%
know _ 12% know _ 10%
Canada » B.C. Canada m B.C. o o
.o' % )
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Majority expect to be fully or partly dependent o®@AS
and CPP

‘ The Old Age Security (OAS) program provides you with pension at age 65 if you have lived in Canada for at leakd years.
The Canada Pension Plan (CPP) is contributory, earningstated social insurance program that provides Canadians with
stable and dependable pension that they can build on foetirement. When you retire, would you expect toeb (n = 1,175)

0,
Fully dependent on Old 14%
Age Security and CPP - 13%
Partly dependent on 55%
Old Age Security anc
CPP 56%

Not at all dependent on
Old Age Security and
CPP

Don't know

Canada ™ B.C. I
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Pre-retirees: Single empty nesters 3 times more liketo be fully "
dependent on OAS and CPP than those married

The Old Age Security (OAS) program provides you with pension at age 65 if you have lived in Canada for at leakd years.
The Canada Pension Plan (CPP) is contributory, earningstated social insurance program that provides Canadians with
stable and dependable pension that they can build on feetirement. When you retire, would you expect toeh

Fully Dependent on OAS and CPP

Single empty nesters 41%

Single parents 29%
< $40K 28%

Renters 20%

Not married 20%

Overall

Married 11%

e® ..
® .
® [ ]
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Pre-retiree expectations of retirement standard a¥ing
similar to retiree realities

75

PRE-RETIREESThinking about your standard of living, do you see yostandard of living in retirement being better or wee
than it is currently?RETIREES: Thinking about your standard of living, is your standadd living in retirement better or worse
than it was when you were working?

Pre-Retirees

(n=1,175)
[0)
Much better 7%
4%
13%
Somewhat better
16%
Neither better nor 43%
worse 44%
22%
Somewhat worse
20%
9%
Much worse
10%
) 5%
Don't know 6%
Canada m B.C.

Much better

Somewhat better

Neither better nor
worse

Somewhat worse

Much worse

Don't know

Retirees
(n=595)

4%
9%

16%
18%

21%
16%

11%
8%

0%
1%

Canada

B.C.

48%
48%

..-'-_ ()
] ; ®
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Pre-retirees: Albertans, younger people optimistic *
about retirement; single parents very pessimistic

‘ Thinking about your standard of living when you retjrdo you see your standard of living in retirement bey better or worse

than it is currently?

Albertans 16%

No children 20%

Male

Not married
B.C. 20%

0,

35%
35%
28%
24%
26%
24%
28%

30%

20%
overall b i 31%

Married 19%
< $40K 15%
45 - 64

65 + 9%

Single empty nesters 10%

Single parents 4%

33%
37%
42%
45%
42%

Better = Worse

62%

...o.--:;__.......
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More investors expect standard of living in retireent ™
to be worse compared to July

‘ Thinking about your standard of living, do you see yostandard of living in retirement being better or wee than it is
currently? (Pre-retirees)

Much better -
5%
13%
Somewhat better _ 14%
0

Neither better nor 43%
worse L 33%

22%

Somewhat worse
L s

9%
Much wor
UEREI T

5%

Don't know _ 3%

7%

Canada (July 08)® Canada (Oct 08)

.. .:-o...
EEEEE .
RESEARCH GROUP



Those expecting standard of living in retirement foe ™
worse now 2:1 more than those expecting it will b@etter

‘ Thinking about your standard of living, do you see yostandard of living in retirement being better or wee than it is
currently?

20%
Better
20%

Neither better nor

31%

Worse

Don't know
| B
Canada (July 08) Canada (Oct 08)

°® ....
RESEARCH GROUP
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5%
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Over one quarter will not receive inheritance,;
iIn BC, one third say it's important for retirement

‘ How important was receiving, or someday receiving a fasninheritance to your retirement plan?
(n=1,175)

11%

Very important
yimp 12%

16%
Somewhat important

21%

18%

Not very important

Not important at all

23%
18%

I will not be receiving a 27%

family inheritance 30%

5%

Don't know - 5%

Canada = B.C.
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Majority in Canada, plurality in BC receive mosteaome
from pension from former employer

80

Thinking about the money you have to live on, in an aage month, from which of these categories do you retve the most

amount of income per month?r{ = 595)

Investment Income

Personal savings and investments

A pension from an organization where you
worked

CPP and Old Age Security

Other government pension, such as disability
or veteran

Support from family members

8%
11%
6%
9%
19%
25%
9%
10%
3%
3%
Canada

54%
42%

B.C.
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CPP and OAS important supplementary retirement
Income

‘ And the second most? 6 =594)

Investment Income

Personal savings and investments

A pension from an organization where you worked
CPP and Old Age Security 1%

Other government pension, such as disability or veteran
Support from family members

Rental property income

Work part-time

Don't know

None

Canada ™ B.C. o
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One-in-five receive 8 most income from savings and
Investments

‘ And the third most? ( = 594)

Investment Income

Personal savings and investments 23%
A pension from an organization where you worked

CPP and Old Age Security

Other government pension, such as disability or veteran
Support from family members

Work part-time

Rental property income

24%

Don't know

None

Canada " B.C. o
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Nearly one third don’t know the average OAS; 1/5 In
Canada say $715+, 1/4 in BC say under $427

83

What is your best guess about what is currently the avage monthly benefit for someone on Old Age SecurifDAS)?
(n=831) PRE-RETIREES ONLY

$427 and under

$428 - $524

$525 - $595

$596 - $715

$715 +

Don't know

°*
HERENET

19%
25%

17%
13% Actual Amount = $476 / month

1%

|| 1%

11%
13%

20%
18%

32%
30%

Canada ™ B.C.
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Nearly one third don’t know average CPP; one quantén™
Canada over-estimate by more than 50%

What is your best guess about what is currently the avage monthly benefit for someone, aged 65 and over, dhe Canada
Pension Plan (CPP)?1t = 831) PRE-RETIREES ONLY

0,
$432 and under 18%

22%

14%

$433 - $529 10% Actual Amount = $481 / month

9%
8%

$530 - $601

4%)
;/0

722 +
T L 2
30%
pontinow P 0%
@

Canada ™ B.C.
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Majority do not think OAS is enough to help fund
retirement

‘ The average monthly benefit for someone on Old Age 8erity was $476 in March 2008. Thinking ahead, do yothink that is
enough to help fund your retirement?n(= 831) PRE-RETIREES ONLY

Yes

81%
No
74%

Don't know

Canada ™ B.C.
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Majority do not think CPP is enough to help fund
retirement

‘ The average monthly benefit for someone on CPP was $48n October 2007. Thinking ahead, do you think thasienough to
help fund your retirement?rf = 831) PRE-RETIREES ONLY

Yes

83%
No

Don't know

- Canada ™ B.C.
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3 In 4 pre-retirees and vast majority of retireeson

87

counting on support from their children

‘ PRE-RETIREESI will likely need some financial support from my dtiien when | retire. RETIREES:My children are helping

me financially.

General Population
(n=763)

Strongly 8%
agree I 3%

Somewhat 7%
agree - 10%
Somewhat 22%
Strongly

53%

10%

Don't know

Canada ™ B.C.

Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Don't know

Retirees
(n=491)
1%
1%
5%
I 6%
6%

88%
0%
1%
Canada = B.C. i, o®
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Pre-retirees: Low income earners twice as likely toittk they will e
need financial support from their children when theawtire

PRE-RETIREESI will likely need some financial support from my d¢tifen when | retire.

Pre-Retirees Only

<$40k 30%
More debt than savings 26%
Not married 25%
Renters 23%
Overall _- 15%
More savings than debt_ 4%
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Over 1 in 4 pre-retirees concerned about being a

89

burden on their children:; retirees less concerned

Strongly
agree

Somewhat
agree

Somewhat
disagree

Strongly
disagree

Don't know

General Population
(n=763)

6%

oo

Canada ™ B.C.

Strongly

PRE-RETIREESI am concerned | will be a burden on my children whdrretire/ RETIREES: | am concerned | am, or will
be, a burden on my children.

Retirees
(n=491)

agree . 7%

Somewhat

agree - 12%

Somewhat

disagree - 19%

Strongly

Don't know J

Canada = B.C. otte, o’
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Pre-retirees: Low income earners much more likely think they

90

will need financial support from their children in teement

PRE-RETIREESI am concerned | will be a burden on my children whdrretire

<$40k

Not Married

More Debt thar

Savings

Women

Overall

Men

More savings than debt

Pre-Retirees Only

32%

24%

16%

43%

42%

51%
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Majority of pre-retirees concerned about being a
burden on their children would take additional risk

‘ | would consider taking additional risks in order tosn enough money to avoid being a burden on my childre

General Population Retirees
(n=177) _ (n=68)
Strongly 16% Strongly 12%
agree - 8% agree . 5%
Somewhat 39% Somewhat 19%
Somewhat 22% Somewhat 29%
15%
Strongly 11% S_trongly 0
12% 26%
Don't k Don't know
Canada ™ B.C. Canada = B.C. - o
°® ; e
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Additional Conclusions

« Distinct groups that are less knowledgeable about
Investment, less confident as investors, less prepateand
feel more vulnerable about retirement: single parentsingle
empty nesters, low income earners, people with mockebt
that savings, women, and low knowledge investors.

* Vulnerability does not equate to more risk. Afflueand high
knowledge investors are more likely to expect higheates of
return and more likely to reject a ‘play it safe’ approhc
Vulnerable groups are much less likely to take chancesd
many aren’t sure what a reasonable rate of return shoule.b
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Additional Conclusions (continued)

 Knowledge is a key driver with wide gaps in responses
between high and low knowledge respondents.

 The data does indicate some reassuring signs regarding
retirement preparation:

— Age is an important factor with regard to risk, \th retirees being more
risk averse and much more likely than g-retirees to have a financial plar
though almost 3 in 10 retirees are without one, inading vulnerable
retirees such as net debtors (only 4 in 10 with alan) and low income
earners (less than half have a plan).

— The retirement picture improves considerably in #¥5-64 age group as
the proportion of net savers to net debtors improvgeto 2:1 compared to

the 35-44 age group which is 2:1 net debtors.

[ ] '::.o..
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Conclusions ~ October Tracking

e Investors moved to a more cautious position betweejuly
and October, with the most risk averse category doulnig
from 12% to 24%.

 While those reporting that their standard of livingni
retirement would be “better” than today remained unchange
the number of those believing it would be “worse” ineased,
now outnumbering “better”’ by 2:1.

e Overall, investors are somewhat less confident, and m
pessimistic and fearful about their retirement compareo
July.
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