National registration database search tips

Search by firm name. When you search by firm name, the results list will
provide a list of matching names and a list of all provinces where the firm is
registered to do business. To narrow your search to BC firms only, click on ‘clear
all’ under ‘jurisdictions’ and reset to BC only.

Clicking on the firm name will take you to the firm’s ‘current record’. Select
‘Registered and Permitted Individuals’ for a list of all advisors employed in the
firm, and then review the list to confirm that the advisor you are looking up works

there.
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National registration database search tips

Search by individual name: Selecting ‘individual’ as your search, and typing in
the person’s name, will show you everyone in the system with that name, each
one with the name of their current employer. Click on the name you're checking
to see that the advisor is registered to provide the services you need and also to
review their registration history.

TIP 1: You can narrow your search by jurisdiction by selecting ‘clear all’ and re-
selecting BC only.

TIP 2: If you do not have the person’s full legal name, just use the surname.

TIP 3: A common name like Jones, Lee, Smith, or Wong may present you with
an overwhelming number of results. Limit your search by adding an initial and the
asterisk symbol (*) as a wildcard. The * symbol tells the system to look for
anything that starts with the given letter. Example: searching ‘wong’ returns more
than 300 records, but searching ‘c* wong'’ returns far fewer.
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