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About this Study

Research Obijective:

school financial education programs specifically, financial literacy outcomes (knowledge, attitudes,

the information and analysis in this study will help educators and policymakers develop and deliver fin
literacy programs for Canadian youth.

This is the first comprehensive Canadian benchmark study on youth financial life skills. The British Cplu
Securities Commission (BCSC) hired Innovative Research Group to assess the effectiveness of second

awarenessy and in preparing young Canadians as financial consurbelayioury. The BCSC believes that

an

Financial literacy means having the knowledge, skills and confidence to make informed and sound finan

decisions.

Many students currently leaving high schaa@nd many adultg have weak financial skills and little

knowledge of the financial realities they will face. As a result, they make costly mistakes, and are more

vulnerable to scams and frauds.

By teaching students financial skills, we can give them the practical abilities and knowledge they will nee

effectively manage their finances and achieve their goals.

I 1Se O02YLRyYySyd 2F GKS ./ {/ Qa YIYyRIFIGS A& G2 LN
market that is fair and warrants public confidence. Youth with strong financial life skills become informed

investors and contribute to a fair securities market.



Financial Life Skills Outcomes

Expectations

For the most part, high school graduates are very optimistic about the futuf@én average, respondents expect to be
earning over $70,000 in 10 years time (over double the amount of reported income of Canadimeqmstary graduates

10 years their agé¢ and almost three quarters expect to purchase a home within 10 years, which is a much higher rate th
actual home ownership.

Attitudes

Recent high school graduates are “tal king t hFertheé mobtk” w
part, recent high school graduatdmve the righ@attitude. A strong majoritybelieve it is important to learn about finances

at an early age (93% agreement); iingortant to build up personadavings (93%); know where to look to learn about
AYy@SadAy3a YR LISNER2YIFT FTAYEFEYOAFT YI y witéYirgnCialplan Gov.0 T |y

Behaviours

However, in many cases young Canadians@oe“ wal ki ng t he wal k” wh e nbehaviourshanye s
lack the financiabehaviourghat are important to future success. Less than half keep a budget to record income and
expenses,4n-Mmn R2Yy Qi 1y29 K2g YdzOK Y2y Seé (KSZImi10G2NpasR witdhy a LI
financial plan.

Knowledge

Althoughmany recent high school graduate delatively well on financial knowledge testinggomedo better than others.
Respondentsvere asked to complete a basic financial literacy test to measure their knowlsdgjenally 35% of graduates
d02NBR |y a! ¢basicKdafcinl e NdsOWir 4in-K0F42%) British Columbia (BENJ Rdzl 1 Sa & O
or higher, followedoy graduates from Alberta at 37% and the Prairie provinces %t 36

1 statistics Canada. 2010ensus of Canada, 2006, Individuals(Pildblic UséMicrodataFile). All computations, use and interpretation of these data are
entirely those of the authors

2HouFengp HAMA® Gl 2YS 26y SNAKALI 20SNJ GKS [ AFS [/ 2dzNBS Andlytital Syltid? RésgatchyPaged A
SeriesStatistics Canada Catalogue no. 11F0019M, no.A&%endix Table 5, page 22


http://www.statcan.gc.ca/pub/11f0019m/11f0019m2010325-eng.pdf
http://www.statcan.gc.ca/pub/11f0019m/11f0019m2010325-eng.pdf
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Impact of Secondary School Financial Literacy Courses

Nationally, only 45% of recent graduates recall taking a course that covered topics on personal finaaioe ABErta grads
are most likely to recall having taking a high school course on personal finance (60%) whiledDut&hiairie province
gradsare least likely to recall having takeaurses that covered personal finance in hsghool (37% and 38% respectiyely

Impact of taking a course on personal finance

Those who have taken a course score slightly higher on the attihetegviourand knowledge indices, though not
adzoadlryaartte azo CKS STFSOGa INB Y2NB LINZY bamiiouSsi & A
knowledge.

Not all financial literacy courses are createdequal Compr ehensi veness’”

| F @AYy3 GF1SY I &@S NIat 9,2 ¥duibKcBuysasihadt Sdvered talsl® ersonal finance and
financial skills topicg makes one much more likely to have higher scores on the attitoeleaviourand knowledge indices.

| 26 SOSNE (GK24S ¢6K2aS O2dzNBS& 6SNB daz2yYSeKFG O2YLINBKSY
those who did not take a course at all.

Not all financial literacy courseare effective—“* Good Experi ence Vvs. Bad EX

| F gAYy | a322R SELISNASYOS¢ sAGK | LISNBE2YIE FAYlIyOS O2
attitude, behaviourr YR {y2 ¢t SRIS AYRAOSAD | 29SOSNE (K2aS gK2 KIF
those who did not take a course at all, and in some cases score more poorly (especially with regard to lielaaaialr

and attitude).

Sudentswho took bothcomprehensive financial literacy coursesl hadgood experiencewith them
perform better when it comes to positive financial attitudéghaviourand knowledge. Simply having taken
a financial literacy course oot having taken onat allhas little impact on financial attitudebghaviourand
knowledge. Tdvavean impact courses needo be both comprehensive andklivered in areffective and

interestingformat. Having a bad course experience produces financial literacy outcomes similar to having
taken a course at all.




Methodology and Approach




Methodology and Approach

A This survey was conducted by Innovative Research Group Inc. through an online survey among a representative s
of 3,006 Canadian high school graduates, 17 to 20 years of hgenterviews were conducted between September
7t and September 262011in both French and English.

A The youth sample was provided bghink Online. The survey wasiministered to a series of randomly selected
respondents fronUthinkh y  Argé&fRiEpanel. The survey was weighteeénsure that the overall sample's
composition reflectactualyoungCanadian high school graduatestween the ages df7 and 20 according to 2006
Censuglata, in orderto provide results that are intended to approximate a probability sampléhink Online provides
each panellist witla unigue URL. Onlynvited panel members are able to complete thigrvey,and only once

A Prior to fielding this study, the questionnaire wasfested among Francophorand Anglophone panelists. They
were given special instructions to complete the survey independeatig then they completethe survey with an
interviewer. With the interviewer, they went through the survey, questimpquestion providing feedbaclkn
comprehensivenessompleteness, and whether the questions were ordered logically.

A A probabilitysample of this size would have an estimated margin of erro¥/af.8 percentage points, 19 times out of
20. Themargin of error will be larger within each sgbouping of the sample

Note: Graphs and tables may not always total 100% due to rounding values rather than any error in data. Sums are added before
rounding numbers.




Regional Segmentation

Regional groupings included:
A British Columbia

British Columbia

A Alberta .
A Prairie Region (Manitoba and Saskatchewan) N at|ona|
A Ontario
A Quebec n:3,006
A Atlantic (PEI, New Brunswick, Nd&eotiaand Newfoundland and Labrador

( - J +/-1.8%*

n=601
+/-4.0%* Quebec
Prairies n=601
e n=252 +/-4.0%*
-6 D04*
n=302 +6.2% Atlantic
+/-5.6%* ) n=251
Ontario +/-6.2%*
n=999
+/-3.1%*

* Estimated margin of error, 19 times out of 20.
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Demographic SegmentatiorRespondent Profile

Language Gender

French

Male Female

English

Living Status Age(as of Dec. 31, 2011)

350
200 20% °

Live with
parents

Live outside of 704,
parent s’

17 years old 18 years old 19 years old 20 years old

Note: 17 year olds are largely represented by Quebec respondents who gradus
high school a year ahead of other provinces.
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Demographic SegmentatiorEducation and Employment

secondary studies.

DEMOGRAPHIC NOTHle sample is largely represented by high school graduates who are currently enrolled in post

PostsecondaryEducation Status
Taking courses full time
Taking courses part timel 2%
Not engaged in post-seconda 7%

Work Status
Working full time B 4%
Working part time 43%
Looking for work 21%
Not engaged in workforce 31%

Making Ends Meet
Very difficult 10%
Somewhat difficult 35%
Not very difficult 34%
Not difficult at all 15%

91%

Work)

u

20%

CandleBurners, 2%
(Full Time School & Full Time

Full TimeSchool, 30%

Full TimeSchool andPart
Time Work, 40%

4‘ Full TimeSchool and_ooking for Work,



Consumer Culture and Relationship
with Money
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Consumer Culture and Relationship with Money

Consumer Culture)
A Forthe most part, respondents report prudent buyibghaviour
A A majority shop around before making purchases and check in with others who have experience with the product.

A A majoritydisagree their expenses are based on wants rather than needs and that shopping is an important social aspect ¢
life.

Relationshipwith Money )

A Respondentseport a very good relationship with money:

A Recent graduates want to be financiallyy RS LISY RSy &1 Y G KS @& importdd 6 Bvée within chedBSS vttt K
aside money today for the future and having good money habrigsnecessary tbe successful in life.

A1 fiK2dAK | YlFI22NAGe |aAINBS KFEG AdQa AYLRNIIFIydG G2 KIF @S
respondents.

What would you do if you won $5,0000»

A This groups of respondents has very practical uses for hypothetical lottery winnings:
A Most say they would pay for their education if they won $5,000 tomorrow.
A The second most cited response is using it for savings and investments.



Consumer Culturefor the most part, respondents report
prudent buyingoehaviour

14

For each of the following statements, please indicate if you agresagree:

(asked of all 3,006 respondents )
50% mark

Before | buy something, | often compare m
purchases with similar products for price anc
quality

8 2%

| rarely buy anything until | check it out wit
other people who have experience with the
product

15% 5%

azald 2F Y& SELSya
R 2

Sa
A “ A 0) 0
2LJJ2as a ays 18%

Shopping is an important social aspect of my |liE&E 21%

B Strongly agree m Somewhat agree = Neither agree nor disagreem Somewhat disagreem Strongly disagree

NoteY & 5Y2/y2 Mok shown
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Relationship with money

For each of the following statements, please indicate if you agresagree:
(asked of all 3,006 respondents )

L R2yQd tA1S GKS T88 8% 17% 4%000RES

LiQa AYLRNIIFIydG (2 1y2e

2%

I like the feeling of earning and managing my own mong

65% 2006 50 ﬂl%

LiQa AYLERNIFyd GKFG L adat

2 NRIS NJ
0 260
to reach my future goals. 65% 26% JTZ%

You need to have good money habits to be successf
- Yo goet oY b - 55% 34% 2% 1%

L 1y26 LOtE o E9% 34% 1%

LiQa AYLRNILIIFIyG G2 YS G2

m Strongly agree B Somewhat agree Neutral m Somewhat disagree ~ m Strongly disagree

NoteY & 5Y2/y2 @k shown
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What would you do with $5,0007

o2dzi GKAA KELRGKSGAOFIE &a0Sy

LOR fA1S 82dz 612 GKAVYY

you do with this money?
( askeddf all 3,006 respondentsum will equal more than 100%6& (G KA &

pay for ecucion [ 55

savings/nvestmen:s N /67

glha I aasStsSod Ittt GKFG FLIWLX &8¢ 1jdzSad.

Shopping 10%
Student loan repayment IS 90/,
Other debt repayment 8%

Leisure/entertainment/trave! [N 8%

Accommodation/living expensesiN 6%

Give money to friends/family- 6%

Give money to charity 4%

NoteY & 5v2/y2@%)not shown



Expectations for the Future
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Expectations for the Future

Overall, respondents are largely optimistic abthair future.

Expectations of Earning Potentiap
A 49% of respondents predict they will be making between $40k and $80k in 10 years (with an average projected inco
$90,735).

A The median estimate is $70k. This is over two times the median reported income of cohorts 10 years their age in th
Census.

A 1-in-6 think they will be earning more than $100k in 10 years time, white1D predict they will earn less than $40k.

Expectations oHome Ownership»

A 73% of respondents say they are likely to purchase a home in the next 10 years; a much higher rate than actual hon
ownership.

A However, only 31% say they are very likely Yy dzY o SNJ YdzOK Y2NB Ay fAYS GAGK-{
29 year olds are homeownefs.

A Point of Comparisomp

A A large majority of respondents (81%) believe they will be financially better off in life than their parents.

A 4innmn 6nm:0 alé GKSeQff RSTAYyAGSte 2NJ OSNB ftA1Ste oS
A Only 12% believe it is unlikely that they will be better off than their parents.

1 statistics Canada. 2010ensus of Canada, 2006, Individuals(Pildblic UséMicrodataFile). All computations, use and interpretation of these data are
entirely those of the authors

2HouFengp HAMA® Gl 2YS 26y SNAKALI 20SNJ GKS [ AFS [/ 2dzNBS Andlytital Syltid? RésgatchyPaged A
SeriesStatistics Canada Catalogue no. 11F0019M, no.A&%endix Table 5, page 22
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Future Earnings Predictionaverage respondent expects
to earn an annual income of just over $70k in 10 years time

What do you think you will earn as an annual income in 10 years?
(‘asked of all 3,006 respondents )

Less than $40,000 — 10%

$60,000 to less than $80,000 25%

$80,000 to less than $100,000 [ 12% | The median survey respondent expéaotsarn
- $70,000 in 10 years.

$100,000 to less than $150,000 10%

] According to the 2006 Censuthe median

o 2 incomefor a25to 29 year oldwith at least a

$150,000 to less than $200,000 : ) :
o 1ess e high school diploma 1§26,000.

$200,000 to less than $300,000 |J 2% Even among Canadians between 25 to 29 whp
- have at least a postecondary degree, the
$300,000 or more F 2% median income is onl§29,000.

NoteY @& 5Y\2(iE O showeny Yy 2

1 StatisticsCanada. 201@Census of Canada, 2006, Individuals(Pildlic UséicrodataFile). All computations, use and interpretation of these data are
entirely those of the authors
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Home ownershipnearly 3in-4 expect to own a home
within the next 10 years

|26 fA1Sfe Aa Al GKFEG @2dzQf f LIJZ2NOKF &S | K2YS 6AGKA
(‘asked of all 3,006 respondents )

According to the 2006 Census, only 429625
73% likely to 29 yearolds own their home.

N

42%

31%

23%unlikely

A
4 h
18%
5%
Very likely Somewhat likely Not very likely Not likely at all

NoteY & 5Y3/\2GE  oswld Yy 2 ( X o o X i § ]
lHouFengp HAamMn® &l 2YS 2y SNBRBKALI 20SNJ 0KS [AFTS [/ 2dzNR S Andlytical Sfutlids RésgaectyPaped A
SeriegStatistics Canada Catalogue no. 11F0019M, no A#tendix Table 5, page 22:tip:// www.statcan.gc.ca/pub/1110019m/1110019m20103250.pdf
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Financial OptimismY [ 22 NA (& 2F NBaLRy
financially better off in life than their parents

|26 ftA1Stfe Aa AG GKFEIG @2dft 06S FAYLFYOALtte oSadSN
(asked of all 3,006 respondents )

National 15% 26% 10% 2% 8%

Atlantic 16% 31% 7%0%6%

Prairies 19% 29% 8% 1%1%

Ontario 14% 26% 9% 1% 8%
Quebec 16% 24% 14% 2% 6%

BC 14% 25% 11% 1% 7%

Alberta 9% 26% 9% 1% 14%

i

m Definitely ® Very likely = Somewhat likely m Not very likely m Not likely at all = Don't know



Financial Attitudes
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Index of Good Financial Attitudes

Respondents were asked to agree or disagree with the financial attitude statements below. These answers were then
combinedin order to create anindex @ D2 2 R CA y I y QHislallows us tb dssedgRé@epandents with good
financial attitudes differ from those with poor attitudes toward personal finance.

-

~

ALGQa AYLERZNIFYG GKFEG LIS2LX S € SIENY Fo2dzil FA
ALGQAE AYLERNIFYG G2 o0dzAf R dzLJ. € 2 dzNJ LISNE 2 yf | f

A | know where to look to learn more about investing and financial management skills

A Having a written financial plan is important for people like me

- J

29% 29%

24%

Very good attitude Somewhat good attitude  Not very good attitude Not good at all
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Relevance Youth believe financial literacy is relevant to then

For each of the following statements, please indicate if you agresagree:
(asked of all 3,006 respondents )

50% mark

LiQa AYLRNIIFYyd GKIFG
finances at an early age.

.
-
28% 1%

m Strongly agree m Somewhat agree = Neither agree nor disagree m Somewhat disagree ® Strongly disagree

It's important to build up your personal savings a
investments.

| know where to look to learn more about investin
and financial management skills.

Having a written financial plan is important for peop
like me.

NoteY & KAoye@aot shown



FinancialBehaviour
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Debt, Savings and Budgeting

Debth)

A Over half of respondents carry debt, which for neadip-10 (69%) includes a student loan. Respondents also h:
loans from family members (27%), outstanding credit card balances (25%) and lines of credit (14%).

A A majority carry under $10,000 in debt. The average debt load is just under $8,000.
A In order to repay their debts, almost half set aside money from employment, while a quarter are doing nothing.

A Among those with a student loan, almost half say they will definitely or very likely pay it off in 5 years.

Saving?»

A Nearly 8in-10 say they are saving for their education, followed by vacations (27%) and emergencies (26%).
A Amongthe 60% whalready have moneget aside for the future, almost all keep it in thank (90%).

A A further 12% have GICs anih110 have mutual funds.

Budgeting and Awarenes»

A Among those who have a budget, a majority use them regularly.

A Very few respondents have written financial plans (12%).

A Nearly 4in-10 (38%) respondents admit they do not know how much they earned and spent in the last montr

Finance and Banking Smam#

A 13% of respondents have shared financial passwords or PIN, while 6% have been the victim of fraud or ID t
A al22NAGe R2y QiU 1y2¢ (GKS AYyidSNBad NIGS 2y GKSANI O
A 37% pay monthly banking fees, and among them only 62% know how much those fees cost
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Index of Good Financidehaviour

Respondents were asked a series of questions about their financial behaviour. These answers were then comioieetb
createanindexoi D22 R CA Y | y OA | dllows s Klasgds2hdmsjioddentsdvKhAgaod financial behaviour differ
from those reporting poor financial behaviour.

/ A Do you know how much money you earned and spent last rionth \

A Do you currently have a budget to track your income exygkenses?
A Do you stick to your budget?

A Didyou compare the cost of the bankisgrviceshargesby different institutions before you opened up your last bank
account?

Do you currently have a writtdinancialplanthat sets out your longerm financial goals and how you will meet them

Do you know how much your bankisgrvicexhargesadd up to in a typical month

Do you know what the interesate on your savingsaccount is?

Doyou already have money set aside (in savings accounts or other investments) for the future

Have you ever shared a financially related password or PIN with a%riend /

Have you ever been a victim of ID theft or fraud

26% 25% 25% 25%

H N B B

Very good behaviour Somewhat good behaviour Not very good behaviour Not good at all
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Debt Burden:Over half carry debt, mostly student loans

Do you currently carry any debt (such as a
student loan, credit card debt or a loan from a

friend or family member)?
(‘asked of all 3,006 respondents )

National Average

Don’ t know

51%

Debt-free

What kind of debt do you currently have?
(‘askedonly of those who responded yes to having any debt; hH544)

A loan from a friend or
0
family member - 27%

An outstanding credit card
0
balance - 25%

A line of credit

A car loan . 500

An outstanding store card
balance

A mortgage on a property

Other F 5%



Debt Loadamong those who have debt, a majority currently
carry under $10,000 in debt

In total, how much debg excludingany mortgage debt from a propertyare you currently carrying?
(‘askedonly of those who responded yes to having any debt; n = 1,544 )

Less than $100h 504 Among the 51% of respondents who
- carry debt, the average debt load carried
$100 to less than $500IIN 6% IS$7,966.27

$500 to less than $1,00(- 5%
$1,000 to less than $2,50_ 12%
$2,500 to less than $5,00_ 14%
$5,000 to less than $10,00_ 23%

$10,000 to less than $15,000 Y 15%

$15,000 to less than $20,000F N 6%

$20,000 or more N 8%

Don't know _ 6%




30

Debt repaymentplanalmost half set aside money from
SYLX 28YSY(uz ¢gKAES | |jdzr NI SN

What are you currently doing to pay off your rorortgage debt?
( askedonly of those who responded yes to having aigbt, n=1,544;4 dzY gAft SljdzZf Y2NB (GKIYy wmnm: 3 GKA& &1 ¢

48%

Setting aside a percentage of what | make from my j

Nothing | Don't know 26%

17%

Borrowing from my parents or family membe

Cashing in my long term savings (e.g. bonds, GICs,
savings accounts, etc.)

10%

Selling assets (such as a car or other valuab 4%

Other 4%




Student Loan Repaymenglmost half of those with student ™
loans say they witlefinitelyor very likelypay it off in 5 years

How likely is it that you will have eliminated your student loan within 5 years of completing your program?

(‘asked only of those who have a student loan; 1056 )
50% mark

National 24% 25% 14% 4% 3%

Quebec 35% 26% 10% | 5% QRZ

Alberta 31% 28% 8% | 4% 4%

BC 24% 23% 12% 5% | 5%

Prairies 29% 17%

10% 4% R4

Ontario 19% 2506 | 16%  4%4%

Atlantic 17% 24% 17% 4%39

I

m Definitely ® Very likely = Somewhat likely m Not very likely m Not likely at all = Don't know



Future savingsnearly 8in-mn o T
their education

gG:U a

What future events or purchases are yowrrentlysaving money for?

(asked of all 3,006spondentsd dzY ¢ Aff SldzZf Y2NB (KIFIy wmnm: 3 GKA&a 61 & | a&s

caucaton I 5

vacations [ GG 27%

Emergencies [ 26% / \
. Other responses included:

Car purchase [ 22%
Electronics purchase | I 22%
Home purchase [ 15%

LQY y2i OdNNBydt@lswdry3 T2

My retirement [ 7%

NoteY & KAoyE@ldo) notshown

basicessentials/living necessities
business investment
clothing purchase
debt/bills

family

food

home/furniture purchase
gifts/charity
investments
medical/dental

moving

rent/apartment
sports/equipment

wedding /




Savings and Investmenteamong the 60% who have money™
set aside for the future, almost all keep it in the bank

savings

Do you already have money set aside (in What kind of savings and investments do you currently have’
savings accounts or other investments) for ( asked onlypf those who currently haveavingsn= 1,805sum will equal more than
Mam: ba GKAa 61 & dueston)St SOG Ftt GKIFG b L

the future?
(‘askedof all 3,006respondents )

National Average Savings Venhicles
Don’t know Money in a savings | bank accow— 90%
Guaranteed Investment Certificates
(GICs) 12%

Mutual funds - 10%
Have |
savings Bonds [} 7%

No
Stocks . 6%

RRSP| 2%

RESP§ 2%

Cash | 1%

Other | 1%



Budgeting among those who keep a budget, majority use it
regularly

Do you currently have a budget to track your Do you stick to your budget
income and expens@s ( asked onlypf those who currentlyse a budget, n=1,321 )
(‘askedof all 3,006respondents )

National Average

61%
Don’t know
Keep a
budget 17% 20%
Always Often  Sometimes Rarely Never

NoteY & 5Y2/y2(@i%)not shown



Budgetingin Practice:only 6in-10 (62%) know how much
money they earned and spent last month

Do you know how much money you earned and spent last month?
(‘askedof all 3,006respondents )

National Average Impact of Keeping a Budget

Don'’ t
Budget

Keep a Budget

Knowhow much
they earned and 75% 52%
spent last month

Yes

52y Qihoy 2 ¢
much they 2504 48%

earned and spent
last month

Those who keep a budget are more likely to
know how much money they earned and
spent last month.




Financial Plansrery few have written financial plans

36

Do you currently have a written financial plan that sets out your{@nm financial goals and how you will meet

them?
(‘askedof all 3,006respondents )

National Average

Impact of Keeping a Budget

Don’ t
Keep a Budget Budget
Have a 2104 6%
written plan 0 0
52y Qi
written plan 79% 94%

Those who keep a budget are over thre
times more likely to have a written
financial plan compared to those who

<

don’'t keep a budge




Banking Fegsamong those who pay banking fees, nearly -
4-in-Mmn R2Y QU (1Y296 6KI iKSe

Do you pay service charges on the banking Do you know how much your banking service charges
services you use (e.g. monthly fees on a bank add up to in a typical month
account, debit card transaction fees, & ( asked onlyf those who currentlypay banking service fees, n=1,109 )

(askedof all 3,006respondents )

National Average

62%

Don’ t know

38%

Pay banking
fees

Don’ t
banking
fees

Yes



Vigilance 13% have shared financial passwords or PIN with
friends while 6% have been victims of financial fraud

Have you ever shared a financially related Have you ever been a victim of ID theft or fraud
password or PIN number with a friend? ( askedof all 3,006respondents )
(askedof all 3,006respondents )

93%

86%

13%
% 6%

2%

Yes No Don't know Yes No Don't know




ConsumerSavwy Yl 22NA(Gé R2y Qi (y?2
their savings account NOR did they shop around for their be

Do you know what the interest rate on your Q Did you compare the cost of the banking services cha

savings accounts by different institutions before you opened up your last
(askedof all 3,006respondents ) bank accouri?

(‘askedof all 3,006respondents )

65%
58%

42%

28%

7%

Yes Yes Don't know




Financial Knowledge
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Financial Knowledge

Source of Knowledge»

A For the most part, respondents report learning about personal finance from their parents/family (66%) followed dista
a course in high school (10%) and through personal experience (6%).

Financial Confidenckp

A Over 4in-10 respondents say they are either extremely or very confident when it comes to making financial decision:
their own.

Reported Financial Knowledge»

A [SPSta 2F NBLR2NISR FAYIFIYOAlLf 1y2¢ftSRIAS INB ljdAdS KA
about nearly all financial issues we addressed.

A Respondents feel most knowledgeable about budgeting and debit card fees.

A They feel least knowledgeable about GICs and income taxes.

Measured Financial Knowledge»
A There is a lot of room for improvement when it comes to youth financial literacy.

A Respondentsvere asked to complete a basic financial literacy test to measure their knowlsagienally, 35% of
AN} RdzF 1Sa &a02NBR Iy da! £ 2NileAIKSNI 2y (GKS o6F &Aoo FAYLl:

A Over4in10a w20 2F . NAOGAAK [/ 2t dzY o A highér.follaivedd jdadratels fios &lbedtaOa NI F
and the Prairie provinces at 36%.



Financial Teachersnajority of respondents learned what thé:
know today about personal finance from their family

Where did you learn what you know today about money and personal finance?
(‘askedof all 3,006respondents )

66%

Parents/family

Course in high schoo

Experience/myself 6%
Bank 3%
Internet 3%
Post-secondary institution il 2%
Friends B 1%

Economics coursej 1%

Financial advisor] 1%

Media/television/newpapers | 1%

Books | 1%
No one B 1%
Other 3%

Don't know § 1%



Financial Confidenceover 4in-10 respondents say they are”
either extremely or very confident in making financial decisic

Overall, how confident would you say you are when it comes to making financial decisions on y8ur own

(‘askedof all 3,006respondents )
50% mark

National 10% 33% 9% 1%

Atlantic 12% 38% S0 1%
Prairies 10% 37% 7%
Ontario 11% 34% 8% L4
BC 11% 34% 10% R4

Alberta L2 37% 10% 1%

12% 1%

Quebec Lz 28%

ik

m Extremely confidentm Very confident Somewhat confident Not very confidentm Not confident at all

NoteY G52y Qlshwwhz2gé¢ y 20



Reported Financial Knowledgeespondents least -
knowledgeable of GICs, income tax and investing
Please in(_:iicat_e hovy kr_lowledgeable you are when it comes to 075 et
© Seiounginarca e e
Budgeting your money . 1%
Debit card fees 21%
Understanding how credit card interest and fees wo Y2 %
Establishing good credit : 4 2%

Knowing how to avoid financial scams and frau

Knowing what a Registered Retirement Savings Plan (RRS 19% 41% 12% | B4
Knowing what a credit score is 19% 38% 14% 3%

Knowing what a Tax Free Savings Account (TF 3%

Investing money 2%

Understanding how income taxes wor 2%

Knowing what a Guaranteed Investment Certificate (GICHMEL) 19% 7%

m Very knowledgeable = m Somewhat knowledgeable m Not very knowledgeable  ®m Not knowledgeable at all = Don't know



Overall Reported Knowledge Index
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WSALRYRSYGiaQ yasSNR (2 (0KS ljdzSadAzya aijAay3

to create anndex of reported financial knowledg&his allows us to assess how knowledgeable respondents

feel about their own personal financilsteracy.
24%

17%
15%
11% 11%
10%
4% 4%
2% 2% I
2 2-.3 0-1

0-.1 1- : 5-.6 :
o — e e
Knowledgeable Knowledgeable

G F



46

Measured Financial Knowledge Index

After asking respondents to rate their own financial knowledge, we asked them a series of basic
financial literacy questions in order to obtain a more objective picture of y&intncialliteracy.

/ A Diversifying your investments is a good way to reduce risk. \
A What of the following are warning flags about potential lenckers

ALT &2dz 6SNBE (2 YI1S Ay@gSadySyda>» AdQa oSaid 02 NBte& vyzadafe
A In Canada, stockbrokers and others who are in the business of giving investment advice to the public mut do what

A What strategy do you think you would use if you decided to invest in the stock fharket

A Investing in the stock market is riskier than investingiraranteednvestmentiCertificates(GICs) or a savings account at the bank

A Generallyspeaking, investments that offer a higher than average rate of return have a higher than average level of risk

K A When you compare investments, which of the following do you consider imgdrtant j
i 19% 22% 22%
 17% 0
| 13%
6%
0 0% 0% 2% :
0% b 0% e
0-.1 1-.2 2-3 3-4 4-5 | 5.6

Pass Mark
Not Knowledgeable Very Knowledgeable



Measured Knowledgealmost a third (32%) of respondents *
correctly identified all the potential investment warning signs

What of the following are warning flags about potential len@ers

(‘asked of all 3,006 respondefits a dzY g A f f Slj dzl € Y2NB (KL Yy wmnE: )k a GKAA &I a | aasSt sSOG I ff
Correct Correct Correct Correct
Answer Answer Answer Answer

71% 70% 72%

45%

7%

They offer to make loans toThey charge you a fee just They offer to provide ¢ KSNB | NB TS S#Hdz@RBz H NBEYR
0S5

anyone no matter what the  to apply for a loan detailed monthly told about untilthelast R 2 OdzY Sy (i &
02NNR gSNNa ONBRAG NI GAy Sateinénts about your loan minute had time to read them
carefully

NoteY & 5v2/y2@&)not shown



Measured Knowledgea majority correctly identify the

48

best source of investment advice among various options

LT &2dz 6SNB G2 YI18 Ay@Sai vy Soniwkich ofthé DibwirgBlaase sdlect tHeBeste

answer:
(‘asked of all 3,006espondents )

A licensed investment adviser or investment dea_ 65% <

Parents and family member_ 25%

Tips from company insider* 2%

Friends

Internet chat rooms and bulletin boards

Advertisements

Other I 39

NoteY & 5Y23/y2@%)not shown

1%

1%

0%

Correct
Answer

6her responses included:

A The bank
A Books angublications

A My own online research

A Combination of manyesources

A Someone else who | see has done welll

managing their own finances

A University help centers

~

J
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Measured Knowledgemajority recognize investment
advisors need to be licensed by a provincial regulator

In Canada, stock brokers and others who are in the business of giving investment advice to th¢ galic X
(asked of all 3,006 respondeifits & dzY gAff Sldzrf Y2NB (GKFy wmnmg: )la GKAa ¢gla  aasStSoOd Fff

Complete specified courses and b
registered (licensed) by a provinci
regulator

Correct

74% Answer

Graduate from university first

DdzZl N} yiSS GKI

éNJOfAéyﬁé g2y Qi
lose money

%

Be over the age of 40l 2%

NoteY & 5Y2/y2 @i®%)not shown



Measured Knowledgejust under half recognize the importari
of diversification among the provided investment strategies

Which strategy do you think you would use if you decided to invest in the stock rAd?kedise select the best answer:
(‘asked of all 3,006 respondents )

Correct
Answer

"

46%

31%

4%
2%

Make smaller investments in Buy shares of well-establishedBuy shares of high-risk start-upinvest only when you receive a

several companies to help  companies and hold them for companies in the hope of quickk K2 & G A LIQ FNRY
reduce risks many years profits

NoteY & 5Y2/y2 (i#%)not shown



Measured Knowledgemajority understand one should consid
risk, liquidity & expected returngsvhen comparing investments

When you compare investments, which of the following do you consider important?
(‘asked of all 3,006 respondents )

Correct
Answer

"

59%

16%

11%
- [N
| I | |

Risk (how safe will thé.iquidity (can | accesExpected return (how All of the above None of the above
investmentbe) mymoneyeasilyifl YdzZOK R2 L GKAYy]l LQff
need it) earn on this
Investment)

1%

NoteY & 5Y2/y2 (#ii%)not shown



Measured Knowledgemajority of respondents answerue
and falsequestions correctly

Are the following statements true or false?
(asked of all 3,006 respondents )

Correct
| Answer
S5AOSNBATE@AY I & 2d;

LidzG G Ay 3 € &2 dzNJ 320 506 13% True
a good way to reduce risks.

If you invest in a bond, you are lendin
your money to the company or the 38% True
government that issued the bond.

Investing in the stock market is riskier
than investing in a guaranteed
investment certificate (GIC) or a

savings account at a bank.

7% 24% True

Generally speaking, investments that
offer higher than average rates of
return have a higher than average

level of risk.

10% 27% True

E TRUE m FALSE ® Don't know

52



Overall Knowledge Index by Letter Grade

53

Nationally, 35% of
Only 2% of respondents answered every question correctly.

42% of BC graduates
and the Prairie provinces at 36%.

scored an “A"

g r a d uha basicsfinasctalditeracg tesh n

or h |i

Respondent grades based on basic financial literacy test:

National BC Alberta  Prairies Ontario Quebec Atlantic
A+ 13% 16% 12% 16% 12% 11% 11%
A 22% 26% 25% 20% 21% 20% 220
22% 21% 25% 28% 20% 21% 28%
C 19% 16% 18% 19% 18% 23% 13%
17% 13% 15% 11% 20% 17% 18%
= 8% 7% 5% 7% 9% 7% 8%
Note: And! bé¢ NBLINBaSyia a02NBa 2F @eTe:a HNITY & KB T2 v SHEKTD micka (TS addl ¢ Kby p E2 @



By comparingeported to measured knowledge, a large group
of respondents claim to know more than they actually do

Respondents were categorized into three cohorts based on their scores defp@tedand Measured
financial literacy indices.

Below, we assess to what degree their levels of reported and measured knowledge match.

41%
35% °
25%
Overconfident On Par Underconfident

Over a third (35%) of respondentgport being more knowledgeable than they
actually are (as measured by the financial literacy test).
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In-class Experience with Financial Literac
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In-class Experience

Personal Finance Course
A Nationwide only 45% of respondents recall taking a course that covered topics on personal finance.

A 60% of BC and Alberta grads recall taking such a course, while approxiristdl§ # the Atlantic, the Prairies, and
Ontario recall taking a course. 45% of Quebec respondents recall taking a course dealing with personal finance.

A Alberta is the only province where a significant number of graduates reported taking the course online (17%).
A Majority of graduates believe their course was offered at the right time in high school.

Finance Course Coveraye

A Budgeting skills was the most cited curriculum topic among respondents who took a personal finance course (86%).
A Credit and debt, financial planning, and savings were all cited by more thmhGBrespondents.

A The least recalled topic area covered was fraud and ID theft at 25%.

Experience with Personal Finance Coub¥e

A A majority agree the financial courses they took were relevant (84%) and help them manage their finances today (5
A Lessthan2n-mn NBaLR2yRSyGa IaINBS (GKSe aly2¢ SOSNRGOKAY3I (K.
A Over Zin-10 agree that more time should have been spent teaching personal finance in high school.

Curriculum Trouble Areakp
A Overall, 3in-10 report that none of the topics covered in their personal finance courses were difficult to understand.
A dyodSaidAy3ae ol a GKS (G2LIAO Y2340 KIFIR RAFFAOdzZ GASA dzy RSI



Personal Finance Coursless than half of graduates recall
having taken a class on personal finance in high school

Do you recall taking a class in high school that covered personal finance including, but not limited to, topics such

budgeting, investments, credit cards and the cost of education and career options?
(‘asked of all 3,006 respondents

National Average

Don’ t know

BC 60% 40%
_ Alberta 60% 40%
Recall taking
a course on Prairies 38% 62%
personal
finance Ontario 37% 63%
Do not reca
having taken a Quebec 45% 55%
course on
personal finance Atlantic 41% 59%




Course RecallAmong those who recall taking a course, near
three quarters remember the name

Do you recall the name of the course or courses you took in high school that covered personal finance?
(‘asked only of those whecall taking a clasg,=1,343)

National Average

73% BC 84% 16%
Alberta 79% 21%

Prairies 61% 39%

27% Ontario 66% 34%

Quebec 72% 28%

Atlantic 69% 31%

Yes
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Online or Inclass Coursedajority of graduates took
personal finance course primarily taught by teachers

When you took the class in high school that covered personal finance, did you take it as an online course or did \

take it as a course taught primarily by a teacher?
(‘asked only of those whecall taking a class;=1,343)

National Average

Online Inclass Don’ t

Course taught BC 204 9294 1%
by teache
Alberta 17% 81% 2%
Don’ t oW .
Prairies 3% 91% 5%
Took course
online Ontario 2% 96% 2%
Quebec 0% 99% 1%
Atlantic 1% 98% 1%




Personal Financenajority of graduates believe their course”
was offered at the right time in high school

Thinking of the personal finance course(s) you took in high school, do you think the course or courses you took v

offered to you at the right time?
(‘asked only of those whecall taking a class;=1,343)

National Average

39% Too early Rigtlitime Toolate Don’ t
BC 32% 55% 6% 7%
Alberta 29% 50% 14% 7%
24%
12% Prairies 22% 53% 17% 8%
L Ontario 23% 57% 17% 3%
Too early Of:izrritii;tethe Too late Quebec 17% 20% 8% 4%
, ) Atlantic 23% 60% 12% 6%
NoteY @& KAoEQ Ud p: shiowny 2 U
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Finance Course Coverage

What was covered in the personal finance courses you took? [Select all that apply]
(‘asked only of those whecall taking a class,=1,343; multiple mention, sum will exceed 100% )

Regional Segmentation
BC AB  Prairies ON QC Atlantic

National Average

Budgeting Ski“s— 86%| Budgeting | 94% 95% 84% 82% 80% 85%

Credit and Debt |GG 65% C;‘ngi& 58% 57% 68% 71% 82% 55%

Financial Planning 68% Finangial 78% 83% 56% 68% 56% 63%
| Planning

Savings [ 62% Savings | 61% | 74% | 53% | 65% | 58% | 53%

Investing 50% Investing 36% 41% 44% 60% 57% 37%

Banking Services| I 47% Banking 39% 42% 51% 55% 48% 35%
i Services

Fraud / D Theft [ 25% Frf_‘ﬁg]ft'D 22% 23% 11% 31% 24% 20%

Other | 3% Other 1% 4% 5% 3% 4% 4%

Don't Know | 1% 52y Q0 |[1YBs| 1% 5% 1% 1% 1%




Experience with PersonainanceQurriculum

62

Thinking about the financial skills you were taught in high school, do you agree or disagree with the following

statements?
(asked only of those whiecall taking a class;=1,343)

The financial courses | took in high school were relevant jig
people like me.

10% T2 1%

24% 12% 5%

The financial skills | learned in high school are helping g
manage my finances today.

| still remember most of the financial skills | was taught in higg

school. 19% 15% 5%

The methods and materials used to teach financial skills wgig

0 0 0
effective and interesting. 24% 15% 6%
I needed more help to deal with difficult financial topics taugl B B G
in high school. 25% 18% 11%
A It, | think | k hing | KN
s a young adult, | think | know everything | need to kn 6% 13% 16% 3504 T

about personal finance.

More time should have been spent teaching personal financeg

high school. 21%  E/41%

m Strongly agree  m Somewhat agree = Neither agree nor disagree m Somewhat disagree ® Strongly disagree

NoteY & FKAoyE@at shown



Curriculum trouble areasat nearly 4in-10 (37%), respondenf
KIR U0KS Y2a RAFTFAOdzE G & dzyF

Thinking of the personal finance course(s) you took in high school, what topic areas, if any, did you find difficult tc

understand? $elect all that apply
(‘asked only of those whecall taking a class;=1,343)

Prairies ON QC Atlantic

Investing 37% | Jnvesting | 30% | 44% | 33% | 37% | 38% | 35%
Credit and Debt 26% Cledi& | 21% | 329% | 20% | 28% | 26% | 24%
e

Banking Services 20% anking | 179 | 23% | 8% | 21% | 22% | 13%
Financial Plann'ng_ 16% E'Igf_‘lrr‘"cr'%' 12% | 18% | 13% | 20% | 14% | 18%
Budgeting Skills 15% B“gg_ﬁ“r‘g 14% | 12% | 10% | 18% | 15% | 14%

| s
savings [N 11% Savings | 10% | 13% | 5% | 13% | 12% | 8%
Fraud / ID Theft_ 10% F?ﬁgf/t ID 8% | 11% | 5% | 14% | 8% 8%
Other | 1% Other 1% | 1% | 1% | 0% | 1% | 1%

NoteY & KAWEQ (16 da’shiowry 2 (i



A change in confidencev S OSY i I NI Ra NBI'T
as much as they thought they did about financial literacy

After having completed this survey, how confidant would you say you are when it comes to making financial deci

on your own?
(‘asked only of those who recall taking a class1i343 )

Towards the beginning of the survey, respondents were asked how confident they were at making decisions on their own. After
testing knowledge and experience with high school courses, we again asked respondents how confident they were. It appears t
FFGSNI {y26ft SRAS (SadAyas NBaALRYRSydGda FNByQid a O2yFTARSY

) Pre
National Average Post |
. . Pre |
British Columbia Post
| 0 (0] (0)
Alberta Pre 42% 47% 10%
Post | 33% 55% 12%
. Pre |
Prairies
Post |
. Pre | 54% 40% 5%
Ontario Post 47% 44% 7%
b Pre | 41% 48% 11%
Quebec pyg; 3% 48% 4%
. Pre | 60% 33% 7%
Atlantic Post 43% 45% 12%

NoteY & SKRoyE@d shown m Extremely|Very Confident m Somewhat Confident m Not Confident



Impact of Personal Finance Courses
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Impact of Personal Finance Courses

Impact of taking a personal finance course in high schiel

A
A

Those who recall taking the course are more likely to have a good financial attitude and less likely to have a bad one
There are smaller effects with regard to improved finanoellaviourand financial literacy.

Taking a comprehensive course

A

tK2aS gK2 (2271 | 4 O St isCaoUisING doBsésithattovéredn izl heBsonal finance anc
financial skills topicg are much more likely to have a very good financial attitude than those who had a less compreh
course, or no course at all.

Similar, but weaker, effects are seen for finanbtaviour indicating that a comprehensive course is more closely relate
with good financial attitudes than with good finandmdhaviour

The impact of having taken a comprehensive course is weakest on financial knowAdiigeighrespondents who took a
GOSNE O2YLINBKSyaA@Seé O2dzNBS INB Y2NB ftA(1Ste G2 0SS A
exposed to a comprehensive course or any personal finance course at all is marginal.

Having a good experience in your personal finance courke

A

A

Having a good classroom experience has a large positive effect on financial attitudes, while having a bad classroom
experience is actually more detrimental to financial attitudes than having not taken a personal finance course at all.

The effects are similar with regard to good finanbiahaviour with those respondents who had a good experience being
much more likely to report good financiaéhaviourthan those with a poor classroom experience or no classroom
experience.

With regard to financial knowledge, those who had a good experience are more likely to score higher on the financja
f AGSN}Y O GSaild GKIY GKSANI GollR SELISNARSYyOS¢ |yR ayz2 S
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Personal Finance Courses

The Impact of Personal Finance Courses on our three key outcomes (Good Attitude Bdexl, Behaviour
Index, and Measurednowledge)is assessed in three ways:

55%

_B

No/Don't Know

45%

A Comparing those whrecalltaking a course
on personal finance to those who do not
recall taking such a course ,
Yes

A Comparing the reported

55%

: 16% 18%
comprehensivenessf the course (based on 11%
the number of topics the student indicates [l . | |
were covered in the course they took). Very Somewhat Not very  No course taker

comprehensivecomprehensivecomprehensive

55%

A Comparing students who reported having a
good experience/a well taught courseith
the course to those who did not (based on
a0dzRSyG1aQ NBalLlRyasSa
effectiveness of the course they took)

Good experience / Bad experience / No experience
taugh well taught poorly
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Index of Good Financial Attitude

Those with good experiences and very comprehensive courses reported better financial attitudes. Those with less comprehen
courses scored quite similarly to those who did not take a course. Having a bad experience with a course may even b&abietrim

SiV

financial attitudes when compared to not taking a course at all.

Overall 24% 29% 29% 18%

Recall taking Financial Course
Yes 28% 30% 28% 15%

No/Don't Know 28% 30% 21%
Comprehensiveness of Course
Very Comprehensive 43% 27% 23% 7%
Somewhat Comprehensive 33% 30% 15%
Not Very Comprehensive 28% 29% 21%
No Course Taken 22% 28% 30% 21%
Experience with Course
Good Experience/Taught Wel 36% 31% 25% 9%
Bad Experience/Taugh Poorl 17% 29% 31% 24%
No Experience 22% 28% 30% 21%

® Very good attitude m Somewhat good attitude m Not very good attitude m Not good attitude at all
NoteY & FKAoye@adk shown
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Index of Good Financidehaviour

tK2aS 6K2 KIR 322R SELISNASYOSa | YR KI R & @Shal®urtiag tidseNdbh & Hag/ ésa| ¢
comprehensive courses. Again, having a bad experience could be worse than no experience at all when it comes tbdimancia

Overall 26% 25% 25% 25%

Recall taking Financial Course

Yes 25% 25% 22%
No/Don't Know 25% 24% 26%
Comprehensiveness of Course
Very Comprehensive 38% 25% 19% 17%
Somewhat Comprehensive 26% 25% 23%
Not Very Comprehensive 25% 28% 25%
No Course Taken 24% 25% 24% 26%
Experience with Course
Good Experience/Taught Wel 34% 26% 22% 17%
Bad Experience/Taugh Poorl 19% 25% 28% 29%
No Experience 24% 25% 24% 26%

® Very good behaviourm Somewhat good behaviours Not very good behaviourm Not good behaviour at al
NoteY & KAoWéE@Gt shown
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Knowledge Index Grades

Those who had good experiences and la@ S NB O 2 Y LciNiSdé ad higheér héasured finandiaracy. The effect does not
seem to come from simply taking a cour§ke course needs to be comprehensive and saalight.

Overall 13% 22% 22% 19% 17% 8%

Recall taking Financial Course
Yes 14% 24% 23% 17% 15% 7%

No/Don't Know 12% 21% AR 20% 19% 8%

Comprehensiveness of Course

Very Comprehensive 19% 23% 24% 17% 11% 7%
Somewhat ComprehensiveswlZ 25% 25% 16% 16% 6%
Not Very ComprehensiveiwiZ 23% 22% 19% 17% 7%

No Course TakengwLZ 21% 21% 20% 19% 8%

Experience with Course

Good Experience/Taught Wel 17% 23% 23% 17% 14% 8%
Bad Experience/Taugh Poor| iz 25% 24% 19% 16% 6%
No Experience VA% 21% 21% 20% 19% 8%
mA+ mA mB nC mD mF

NoteY @& SKAofé@dtshown. Ami ! bé NBLINBaSyda a02NBa 2F qeTe:a BNV & KB T2 v KT micka it TS ad!
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Good Financial Literacy Courses:
Impact on AttitudesBehaviourand Knowledge

The graph below illustrates the impact that taking a comprehensive personal finance course with a good learning experi
has on financial attitude$ehavioursand knowledge relative to no course at all and a course with a bad learning experien:
A Comprehensive, good experience=263(thisA y Of dzZRSa 2y f & daOSNE OB Sy ar @S¢ | 2y 3| ¢
A No course takenn=1664

A Not comprehensive, bad experience=334

Impact on Financial Attitudes

Comprehensive, Good Experienc
No Course Taken
Not Comprehensive, Bad Experiend

m Very good attitude m Somewhat good = Not very good ® Not good at all

Impact on FinanciaBehaviour
Comprehensive, Good Experienc 16%
No Course Taken

Not Comprehensive, Bad Experienc

m Very good behaviour m Somewhat good ® Not very good m Not good at all

Impact on Financial Knowledge
Comprehensive, Good Experieng 12% 7%
No Course Taken 20% 19% 8%
Not Comprehensive, Bad Experienc 18% 6%

m A+ EA mB nC mD mF

NoteY @& SKAofé@dtshown. Ami ! bé NBLINBaSyda a02NBa 2F qeTe:a BNV & KB T2 v KT micka it TS ad!
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British Columbia Securities Commission

" Ourmission is to protect and promote the public interest by fostering:
m A A securities market that is fair and warrants public confidence

A A dynamic and competitive securities industry that provides investment opportunities and

BCSC access to capital

Our vision is to play a leading role in securities regulation that inspires investor confidence and supports fair, eficciangvative
Canadian capital markets.

A key goal of the BCSC is to help investors protect their financial interests. We have develep&d to provide investors with
the tools to research and assess potential investments, and protect themselves from unsuitable or fraudulent investments.

We have a comprehensive youth education program and resource, ddie€ityo help BC high school teachers teach students the
fundamentals of managing money as part of the province's Planning 10 program.

We partnered with the Financial Consumer Agency of Canada (FCAC), and adapted the resource to an online format and a national
audience in both official languagékhe Citys now widely used in all provinces and territories.

Innovative Research Group

L Tt .. InnovativeResearch Group Inc. is a national public opinion research and strategy firm with
.. .‘ - e® offices in Toronto and Vancouver
| N N 0 V A T | V E We provide critical information needed to assess and overcome public affairs and corporate
RESEARCH GROUP communications challenges, identify and evaluate potential solutions, and manitoomes.


http://www.bcsc.bc.ca/
http://www.investright.org/
http://www.bcsc.bc.ca/
http://www.innovativeresearch.ca/

