
The BCSC’s Investor Readiness for Better Investing study is the first in a three-part, 

longitudinal study of BC investors who work with investment advisors to understand the 

impacts of the Client Relationship Model, Phase 2 (CRM2) reforms. The study of 804 British 

Columbians aged 18+ was conducted by Innovative Research Group Inc. for the BCSC, 

November to December 2016.

So investors, take a look at the investment 
fees you pay and

1
Know that fees a�ect 
your returns over 
time

  

3
Start a fee 
conversation with 
your advisor

  

2
Learn what you pay 
your registered 
investment advisor

  

44% And only 44% think that paying 
1% more or less in fees will make 
a di�erence to their returns

Many BC investors still don’t know how, 
or how much, they paid their advisor

 36%
aren’t familiar with 
the types of fees 
they pay

28%
aren’t sure how 
their advisor 
is paid

Investors pay 2 types of fees

 
BUT ONLY 34% KNOW HOW MUCH 
THEIR INVESTMENT ADVISOR 
RECEIVED IN INDIRECT FEES34%

HALF KNOW THE TOTAL 
AMOUNT OF DIRECT FEES 
THEY PAID51%

 FEES ARE A FACT OF INVESTING. FIND OUT WHAT YOU PAY.

 

1% IN FEES MAKES A BIG DIFFERENCE

DIRECT INDIRECT

Do you know what you pay in fees?

BCSC study confirms investors 
need to learn more about fees

https://www.investright.org/quiz-questions
https://www.investright.org/investing-101/investment-fee-calculator/
http://innovativeresearch.ca/
https://www.investright.org/



